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Quality Refrigeration

Seventy years ago, Jack Appelt used his refrigeration know-how to build a family 
business that could support the burgeoning demand for refrigeration services 
in cargo ships, the U.S. Navy and surrounding commercial markets in the Los 

Angeles Harbor area. 
Today, the business that Appelt built, Quality Refrigeration, celebrates seven 

decades as a go-to service company for marine and commercial HVACR systems for 
cargo ships, cruise lines, offshore oil platforms, industrial and commercial markets. 
It boasts one of the largest inventories of certified marine parts in stock on the  
West Coast.

The business also remains a family affair, with Appelt’s grandson, Jeff Hawke, at 
the helm, and his children — the fourth generation — involved in the day-to-day 
operations of the company, which includes locations in Wilmington and San Diego.

Hawke, who came into the family business in the mid-1980s, reflected on the two 
factors that have kept Quality Refrigeration successful after 70 years: his 30 employees 
and the company’s ability to diversify and respond to the changing business economy.  

“It’s really all about the people for me,” Hawke said. “I don’t think of them as 
employees; they’re family members and team members, because most of our business 
is relationship-driven and my team has to have good relationships with our clients 
and customers.”

Quality Refrigeration: 
70 Years of Success

Quality Refrigeration’s 
Wilmington, Calif. workshop. 
Photo courtesy of Quality 
Refrigeration.

By Karen Robes Meeks

“The people 
that make up 
Quality are 
the reason 
why it has 
such a long 
history of 
success.”
Jeff Hawke Jr.



PROVIDING THE INDUSTRY WITH 24-HOUR 
MARINE AND INDUSTRIAL REPAIR SERVICES

• Ship Repair
• Rigging
• Rigging Crews
• Inserts
• Pipe Fabrication
• Machining
• Condensers
• Pumps

• Valves
• USCG Certified Welders
• Lifeboat and Davit Inspections
• Lagging
• Insulation
• Terrazzo
• Composition Decking
• Dek-O-Tex Decking

Congratulations to Quality Refrigeration 
on Providing 70 Years of 
True “Quality” Services!

Dockside Machine & Ship Repair
PO Box 1301, San Pedro, CA 90733

(310) 549-8030
info@docksidemachine.com
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CATA L I N A E X P R E S S . C O M 

800.995.4386

Congratulating Quality refrigeration

 on 70 years of success.

The company’s willingness to 
diversify also played a factor in its 
success.

“We are a very diversified company; 
we actually work in a lot of different 
markets and a lot of different business 
sectors,” Hawke said. “We don’t just focus 
on one market or one industry. We are 
doing all kinds of different work, whether 

it’s small restaurants, hospitals, ships or 
the Navy. We’re traveling overseas to 
Guam, traveling up to Washington or 
the East Coast working on ships.”

When Appelt started his own 
business in 1950, he saw the need for 
refrigeration for cargo ships and fishing 
vessels. Appelt, whose uncle Dave 
Shannon inspired him into a career in 

Congratulations Quality RefrigerationCongratulations Quality Refrigeration

Avalon Rafts Sales 
& Service Inc.
218 Marine Ave. 
Wilmington, CA 90744
Los Angeles/Long Beach Ports
(310) 549-9665 24-hour
(310) 549-4824 fax

Both locations open
Monday-Friday 8AM-5PM

www.avalonrafts.com
(310) 549-9665
daraftman@aol.com

Avalon Rafts South LLC
1725 Harding Ave.
National City, CA 91950
(619) 587-1953

refrigeration, was known for his work 
ethic. 

“The business was his life and he 
was dedicated to it,” Hawke said. “My 
philosophy is to lead by example and my 
grandfather was more of that because 
he was here to do everything when he 
started the business.”

Appelt was also known as a good 
teacher and trainer who liked to share his 
knowledge, Hawke said. That inspired 
him in recent years to develop a training 
center with employees. 

“We bring in people to do training 
and keep our employees up to speed 
with current technology because that’s 
changing all the time, and environmental 
changes, which affect what we do.” 

Appelt’s daughter, Charlotte Hawke 
Pesusich, was also dedicated to the 
business, working for the company for 
50 years in various roles before retiring 
about seven years ago. 

Before she retired, Pesusich was 
able to train her granddaughter, 
Heather Rule, who started working for 
Quality Refrigeration in 2014 and is the 
company’s human resources manager. 

“It was an honor to be trained by my 
grandma,” Rule commented. “She knows 
this business inside out. I look up to her 
a lot, so I felt like that time with her was 
really special.”

Rule’s brother, Jeff Hawke Jr., is 
a newer addition to the company. 
Like Heather, Jeff Jr. helped out at 
the company as a youth and spent a 
summer as a high school intern assisting 
technicians at Quality Refrigeration. 

After garnering experience in 
software sales in Seattle, Jeff Jr. moved 
back to Southern California to work 
for the family business, overseeing the 
company’s parts and equipment division.  

The company’s family philosophy 
extends to the employees and customers, 
he said. 

“It’s just a culture that has been built 
and centered around family and centered 
around relationships,” Jeff Jr. said. “That’s 
why customer service is extremely 
important to us as well. The people that 
make up Quality are the reason why it 
has such a long history of success.”

Evolution & Diversification
Quality Refrigeration has been able to 
evolve its business through the years.  

Another big change for the company 
took place in the 1990s, when the Long 
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Marine and Terminal Specialists
• Shipboard Electrical Technicians

& Electrical Engineers
• Motor/Generator Troubleshooting

& Maintenance
• Circuit Breakers & Motor Controls
• High Voltage Certified Splicing

& Termination
• Electrical Safety & Specialty Training

TONY DEMARIA 
ELECTRIC, INC.

131 West F Street   •   Wilmington, CA 90744
(310) 816-3130   •   Fax (310) 549-9747
www.tdeinc.com    Lic. #315448

24-Hour
Emergency Service

Marine and Terminal Specialists
• Motor/Generator Rewind & Repair
• Vibration Analysis
• Machine Shop
• Electronic Balancing

DEMARIA ELECTRIC 
MOTOR SERVICES, INC.

7048 Marcelle Street   •   Paramount, CA 90723
(562) 663-9000   •   Fax (562) 663-9100
www.demariaelectric.com

CELEBRATING OVER

Q U A L I T Y W O R K

Demaria Family

• Shipboard Electrical Technicians & Electrical Engineers

• Motor/Generator Troubleshooting & Maintenance

• Circuit Breakers & Motor Controls

• High Voltage Certifi ed Splicing & Termination

• Electrical Safety & Specialty Training

131 West F Street, Wilmington, CA 90744
310-816-3130   •   Fax 310-549-9747 
www.tdeinc.com    Lic. #315448

24-Hour 
Emergency 

Service

TONY DEMARIA 
ELECTRIC, INC.

DEMARIA ELECTRIC 
MOTOR SERVICES, INC.

CELEBRATING OVER

Q U A L I T Y W O R K

Demaria Family

Valuing our family-owned businesses’ lifelong relationship —
Congratulations to Quality Refrigeration on 70 Years!

TONY DEMARIA ELECTRIC, INC.
MARINE AND TERMINAL SPECIALISTS

The Quality Refrigeration management 
team. Pictured from left: Jeff Hawke, Jr.;  
Heather Rule; Jeff Hawke, Sr.; and 
Alby Rule. Photo courtesy of Quality 
Refrigeration.

Beach Naval Shipyard closed. It not only meant the 
loss of a major economic generator for the city of 
Long Beach, but lucrative work for businesses such 
as Quality Refrigeration. 

In response, Hawke spearheaded the plan to open 
up an office in San Diego where the Navy moved, 
which has led to a successful operation in San Diego 
mainly doing refrigeration, air conditioning, service 
and repair on US Navy and other ships along with 
parts and equipment sales. 

The COVID-19 pandemic also propelled them 
to seek out other opportunities, such as looking at 
ways to improve air quality indoors. This led to new 
service offerings such as sanitizing and sterilizing air 
conditioning units.  

“Combating COVID-19 and other airborne 
pathogens is extremely important to our company 
and customers,” Hawke said. “The company has 
installed hundreds of devices in HVAC systems 
onboard ships and buildings which greatly reduce 
the chance of spreading pathogens, and has other benefits for better indoor air quality.” 

Quality Refrigeration is currently working on various projects, including a 
nearly $2 million contract with the U.S. Coast Guard that the company provided 
engineering design and support. The company, which has received a five-year 
extension on its contract, provides new refrigeration and air conditioning 
equipment for one of their classes of cutters.
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The family business also has a long-
lasting relationship with maritime 
air conditioning and refrigeration 
technology provider Carrier Marine, 
and has been a Carrier Marine dealer 
since 1973. The companies work in 
tandem on various shipboard, naval 
and offshore HVACR projects.

A few years ago, Quality 
Refrigeration started delving into 
ammonia refrigeration and other 
heavy industrial refrigeration to much 
success. Hawke’s son-in-law, Alby Rule, 
runs the company’s service department 
and handles a variety of tasks, including 
fielding customer inquiries, quoting 
and scheduling jobs, caring for the 
company’s vehicle fleet and serving as 
safety coordinator.

Rule, who is married to Hawke’s 
daughter Heather, said long-time 
customers are loyal to Quality 
Refrigeration because they trust the 
company to do right by them. 

“And I think the proof is in the 

pudding,” Rule said. “To have a 
successful company, you need to take 
care of your customers. And I think 
that customer longevity is the No. 1 

thing that is a testament to how well 
the company is being run for four 
generations.”

Quality Refrigeration continues to 
maintain a steady offering of diverse 
services and offers its talents for free 
to community organizations such as 
the Boys and Girls Club in the Harbor 

area and the Ronald McDonald House 
in Long Beach. 

“Quality Refrigeration has been 
a great partner of Boys & Girls Clubs 
in helping us keep our buildings 
comfortable for the 2,500 members 
served per day,” according to the 
organization’s facilities committee. 
“They have been a valuable partner to 
us with the replacement of units down 
to the routine maintenance of all of our 
HVAC/R equipment.” 

Hawke, who was able to grow the 
company from 12 employees when he 
started in the 1980s to a staff of over 
30 today, said he sees his company 
continue on its upward trajectory while 
keeping the long-standing tradition of 
what made the company successful. 

“I’m so proud to have such a great 
customer base and great employees,” 
Hawke said. “We’ve had steady organic 
growth, which has contributed to our 
company’s success for the last 70 years.”   

“To have a successful company, 
you need to take care of your 
customers. And I think that 
customer longevity is the  
No. 1 thing that is a testament 
to how well the company is 
being run for four generations.”  
Alby Rule

LOCATIONS
Los Angeles/
Long Beach

310-549-1532
San Diego, CA
619-230-1534

1-800-955-1532
qualityref.com

• Expert System Design, Sales, 
Engineering and Service

• Largest Inventory of Parts and 
Equipment on the West Coast

• Carrier Marine Distributor and 
Authorized Service Since 1975

• Shipboard Indoor Air Quality Experts

Industry Leader in Marine HVAC/R
Celebrating 70 “Cool” Years

Marine
Commercial
Government
Industrial

Quality Products
Quality Personnel

Quality ServiceSafety // Efficiency // Integrity

 follow us @curtinmaritime  //  www.curtinmaritime.com

Performance 
Through 
Preparation
Curtin Maritime would like to wish a 
Happy 70th Anniversary to everyone at 
Quality Refrigeration.


